HELPING UK GOVERNMENT DELIVER ONLINE EXCELLENCE

Morello for Government

A true Web Content Management solution,
Morello is the preferred choice in a rapidly increasing

number of government organizations.
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Morello provides a wealth of features aimed at the heart of Government. It includes functionality
aimed at providing UK government departments with the tools they require to ensure delivery of
accessible, well classified, dynamic sites in astonishing timeframes.

Morello has a long track record of successful solutions for a range of UK government departments,
agencies and local authorities, reducing overall cost and improving the functionality of their web
sites. Projects with customers such as the Home Office, the Department for Transport and the
Department for Education and Skills have provided Morello with a huge amount of experience and
knowledge that has directly influenced the feature set found in the Morello product suite.

Offering unprecedented user-friendliness, Morello is our office
application for managing your content and is just as easy to work with
as Microsoft Office or any other office application.

For example, if you want to add a new web page, just select a template
T "0 from the template set, click OK and off you go.

To enable you to get your first website up and running in the fastest possible time, Morello for
Government comes bundled with a Government Site Pack™.

In a standard web implementation process, the key tasks include: user centered requirements
capture, information architecture analysis, development of wire frames, graphic design, template
creation, content migration, testing and go live.

Using our Site Builder™ together with the Government Site Pack™, we take your project instantly
to a stage that could take many weeks with other solutions. Out of the box you are able to choose
from predefined standard wire frames, a selection of styles to suit your current branding and create
the initial information architecture. Within minutes you can have a working web site that allows
you to test out your information architecture concepts, start your content migration tasks, and
provide immediate access for your editorial community so that they can start contributing content.
Developing your final information architecture, look and feel and custom requirements can then be
executed in parallel. This high degree of parallelism drastically reduces the time to make your final
site go live.

For government organizations looking to rollout multiple sites and for those that require a high
turnover of microsites, Morello’s Site Builder™ enables you to create complete, new, production
strength, custom websites in minutes based on your own branding, layout options, and site
components. We call this feature Instant Site™.

The fully configurable Site Builder™ enables business users to instantly create new department
sites, specific Internet sites or even simple microsites for specific events. The types of sites, styles,
layouts and business functionality are fully customizable.

As you see, Morello enables you to manage the communications for almost any eventuality,
whether it is planned or a complete surprise.

The Government Site Pack™ delivers all the functionality you need to get an initial web site up and
running out of the box. This includes components such as A to Z of Services, FAQ's, Events,
Committee, News Room, Press Releases, Job Vacancies, Directories, Dynamic Site Map, Legal
Notices, Business Directory, Planning Applications, Schools Directory, Societies Directory and

Image Map Navigation.
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Accessibility

All these components are built using Morello best practice consulting and include core
functionality such as multi language support, xHTML compliance, conformance to Accessibility
Standards, automated meta-data creation, breadcrumbs, built in search, flexible workflow,
personalization, dynamic site navigation, text only views, related items, feature links and version
control.

The government lays down stringent requirements concerning the categorization and tagging of
online content. Government organizations must conform to guidelines such as eGIF and use tools
such as the Government Category List.

To help with this, Morello has one of the most advanced taxonomy-based tools available. Morello’s
Taxonomy Browser enables editorial users to rapidly identify and select the right keywords and
phrases to ensure that content is always tagged correctly. It includes a searchable tree-structured
representation of the configured taxonomy(s) along with sophisticated facilities like predictive
typing and automatic identification of preferred terms. Users are able to identify related terms,
view scope notes and see the location, in the taxonomy, of previously used terms. The tool even
has “suggest” functionality— a pseudo-intelligent feature to help users find the preferred term.

The UK's Integrated Public Sector Vocabulary (IPSV) is included in the Government Site Pack™ but
the Taxonomy Browser can work with one or more taxonomies of your choice.

Morello also provides facilities for automatic creation of metadata, intelligent thesaurus based
searches and knowledge management functionality to suggest particular terms that may suit a
particular document. This search and meta-tagging functionality, along with the Taxonomy
Browser, helps to ensure that your web sites can fully satisfy the UK government standards.

Not only does Morello manage your web content, it also takes care of all your documents. For
example, you can easily combine your Microsoft Office, Visio, PDF and any other documents with
all other content to populate your website. Authorizations, version control, rollback and workflow
are handled by Morello. Both you and your site visitors will also benefit from our built-in search
engine, which enables full-text searches on all the documents.

Website accessibility is very important within government. This is not only to comply with
legislation such as the Disability Discrimination Act (DDA) but more importantly because it
enables the widest possible audience to use their websites. Morello now provides a number of very
powerful ways to enable users to create accessible content as well as delivering sites with rich
functionality.

The whole problem of accessibility boils down to generating accessible HTML, which is HTML
that can be read by the broadest possible audience. Morello is fully optimized for creating
accessible HTML. Whether it is through formatting text via our built-in rich text editor, or by
copying and pasting any information from other Office applications into it, Morello makes sure the
generated HTML is accessible. It does so by filtering the HTML, and by using style sheets. The use
of style sheets guarantees optimum compliance to accessibility standards. It is also a means to
generate different looks and feels to your site, regardless of whether that is a supplemental text-
only version of your site, or an entirely re-branded site. Through these features, Morello helps you
meet accessibility standards and offers you optimal flexibility for current and future branding of
your sites.

And the great thing is: the Government Site Pack™ has been designed for accessibility. This

means you can simply use the Government Site Pack™ with our Instant Site™ feature to create a
functionally rich and fully accessible website in minutes.
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UK Company

Standards

Supported
Platforms

As a UK company with a large and important customer base in the UK public sector including the
Home Office, the Department for Transport, the DFES, Learndirect, the Environment Agency and
Ofcom, our product development team builds and develops products specific to the UK public
sector. This reduces the bespoke development effort required by our public sector customers when
implementing our solutions.

We are keen to take feedback from our UK government customers and incorporate suggestions
within our product development cycle. For example, we have recently deployed three
enhancements to Morello based on suggestions from the Government Office Network project. Our
high level of commitment to our client base is a pivotal part of our product strategy.

Morello is committed to adherence to open standards and actively participates in standardization
committees, such as the expert group for JSR170 and JSR283, the Java Content Repository (JCR)
specification. Amongst the standards that we support are XML, XHTML, CSS2, JMS, JDBC, JMX,
VBA, NET, WSDL and SOAP.

Supported server platforms for Morello version 5.5
Sun Solaris 10 SPARC (Rel 11/06)

Solaris 9 SPARC (Rel 09/05)

Red Hat Enterprise Linux AS/ES 4 x86

Windows Server 2003 (SP1)

Windows XP Professional (SP2)

Microsoft Windows 2000 (SP4)

Database

Oracle 10g R2 32bit or 64bit SE or EE (10.2.0.3)
Oracle 10g R1 32bit or 64bit SE or EE (10.1.0.5)
Oracle 9i R2 32bit or 64bit SE or EE (9.2.0.8)

Server requirements — Recommended minimum

2 GBRAM

Five 18-GB disks (one system disk + four Oracle disks)
600+ MHz UltraSparc CPU (Sun Solaris)

1.8GHz Intel Xeon CPU or equivalent (Windows, Linux)
100BaseT network card

Client software — Operating System
Windows Vista Business (32 and 64bit)
Windows XP (SP2)

Microsoft Windows 2000 (SP4).

Client Software — Supported Office environments for Morello
Microsoft Office XP

Microsoft Office 2003 SP2

Microsoft Office 2000 SR1

OpenOffice.org OpenOffice 1.1

Sun StarOffice 7
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