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Available courses 

 
Alterian currently offer the following courses for the Alterian CM Enterprise Edition (Alterian CME), 
previously known as Morello.  

Scheduled courses 

CME Fundamentals 
CME Java Web Development 
CME ASP.NET Web Development 
CME Server Administration for Windows 
CME Server Administration for Solaris/Linux 

Courses on request 

CME Refresher 
 
Alterian have their own training facilities at various offices around the world, in the USA, the UK and 
the Netherlands. Most of the courses for the Alterian CME are delivered regularly in the UK (Newbury 
office) and in the Netherlands (Hilversum office). Course dates are published on the Alterian website 
(www.alterian.com). The maximum number of delegates for a course is eight; the only exception is the 
Server Administration course, for which the maximum number of participants is four.  
 
Outside the published training schedule, courses can be delivered on-site on request in any European 
country or in the USA. Just contact us at trainingadmin@alterian.com. 
 
Course objectives, content, recommended prior knowledge, target audience and course duration are 
presented below. 
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CME Fundamentals  

Course code: CME-FUND 

Course objective 

This four day course covers the core concepts of the Alterian CME. Delegates learn to apply these 
concepts by building their own website in the CMS. In the process, they use all products that are part 
of the CMS, such as  the Content Rules Console, the Content Management Console, the CME Web 
Client and the CME Smart Client.  

Course content 

 

• Introduction 
o What is content management? 
o What is the Alterian view on content management? 

• Setting up sites  
o Building the site tree structure (‘branches’ vs. ‘leaves’) 
o Storage structure and presentation structure 
o Creating content types 

• Using content 
o Creating and editing content 
o Sharing content within a site 
o Sharing content between sites 

• Content presentation 
o Views and templates 
o Applying templates to individual content items 

• User management 
o Creating groups and users 
o Access rights 

• Categorizing content 
o Using ‘collections’ 
o Relations 
o Indexes 

• Multimedia content 
o Creation and management 
o Desktop integration 

Prior knowledge 

Delegates should know how to use an internet browser and be familiar with the concept of HTML 
page. 

Target audience 

This course is aimed at “enablers”, i.e. people who are involved in the specification, configuration or 
development of (a) website(s) that will be managed by Alterian CME, such as super users, application 
managers and developers. This course is not meant for end users. 

Course duration 

The CME Fundamentals course takes 4 days. 

Recommended follow-on courses 

“CME Java Web Development” or “CME ASP.NET Web Development”.  
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CME Java Web Development 

Course code: CME-JAVA 

Course objective 

The content stored in the Alterian CME repository is delivered using Java or ASP.NET technology. In 
this course the participants learn how to access and present their content using Java technology.  
 
By writing templates (JSPs) that control the delivery of content to the web browser, delegates get to 
know the system architecture, the Alterian CME Java API and Custom Tag Library.   

Course content 

• Alterian CME system architecture 

• Tomcat configuration 
o Alterian CME web applications 
o Connecting to Morello Application Engine 

• Alterian CME Java Delivery Framework 

• Alterian CME Custom Tag Library 

• Alterian CME Java API 

• Searching 

• Content interaction through the website 
o Authentication and authorization 
o Adding and editing content 

• Third party tag libraries 

• Caching 

• Jobs and the Content Application Engine 

Prior knowledge 

Delegates for this course have completed the CME Fundamentals course. Further, they have hands-
on experience with Java web technology (JSPs, taglibs and servlets) and some knowledge of the Java 
programming language or another object oriented programming language. 

Target audience 

This course is aimed at people who are technically involved in the implementation and management of 
an Alterian CME site, such as: HTML & JSP programmers and Webmasters.  

Course duration 

The course “CME Java Web Development” takes two days. 
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CME ASP.NET Web Development 

Course code: CME-ASPNET 

Course objective 

The content stored in the Alterian CME database, can be presented to the outside world using an 
ASP.NET website. In this course delegates learn how to build a website based on ASP.NET 
technology.  
 
By writing templates that control the delivery of content to the web browser, delegates get to know the 
system architecture, the Alterian CME ASP.NET components and the Alterian CME C# API.  

Course content 

• Alterian CME system architecture 

• Development environment 
o IIS 
o Visual Studio 
o Alterian CME web application 

• Web application 

• Delivery framework 

• Creating templates 
o Detail pages 
o Overview pages 

• Navigation 

• Searching 

• Authentication and authorization 

• Adding and editing content 

• Caching 

Prior knowledge 

Delegates for this course have completed the CME Fundamentals course. Further, they have hands-
on experience with ASP.NET 2.0 technology and some knowledge of the C# programming language. 

Target audience 

This course is aimed at people who are technically involved in the implementation and management of 
an Alterian CME site, such as ASP.NET developers.  

Course duration 

The course “CME ASP.NET Web Development” takes two days. 
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CME Server Administration (Windows/Oracle) 

Course code: CME-WINORA 

Course objective 

Delegates acquire the skills and knowledge that enable them to operate and maintain the server(s) on 
which the Alterian CME product is installed. The functioning of and communication between the 
system “building blocks”, i.e. Oracle, CMS, Tomcat Application Server and Apache or Squid Caching 
Server, form the focus of the course.  
 
During the course, delegates create their own CME instance on the server. Further, they configure the 
Alterian CMS, Tomcat and a caching server so that the new instance can be approached both from 
the browser and from the Content Rules Console. Finally, delegates configure a Live Server that is 
updated automatically when changes are published on the Staging Server. 

Delegates learn how to 

• stop and start the Alterian CMS and all related processes 

• check if all processes are running properly 

• create a CME "instance" 

• dump and load a CME schema (database) 

• configure the communication between the various system components 
 

This course is offered for Alterian CMS Enterprise Edition version 5 on the Windows platform. 

Course content 

• System architecture 

• Alterian CME Server 

• Alterian CME Clients 

• Oracle in relation to Alterian CME 

• Apache or Squid Caching Server in relation to Alterian CME 

• Tomcat in relation to Alterian CME 

• Staging/Live configuration 

• Troubleshooting 

Prior knowledge 

Delegates are expected to have some practical experience with the administration of the Windows 
operating system. Experience with internet technology and databases is recommended.  

Target audience 

The course is aimed at system and application administrators. 

Course duration 

The CME Server Administration course takes 2 days. 
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CME Server Administration (Windows/SQLServer) 

Course code: CME-WINSQL 

Course objective 

Delegates acquire the skills and knowledge that enable them to operate and maintain the server(s) on 
which the Alterian CME product is installed. The functioning of and communication between the 
system “building blocks”, i.e. SQLServer, CMS, Tomcat Application Server and Apache or Squid 
Caching Server, form the focus of the course.  
 
During the course, delegates create their own CME instance on the server. Further, they configure the 
Alterian CMS, Tomcat and a caching server so that the new instance can be approached both from 
the browser and from the Content Rules Console. Finally, delegates configure a Live Server that is 
updated automatically when changes are published on the Staging Server. 

Delegates learn how to 

• stop and start the Alterian CMS and all related processes 

• check if all processes are running properly 

• create a CME "instance" 

• dump and load a CME schema (database) 

• configure the communication between the various system components 
 

This course is offered for Alterian CMS Enterprise Edition version 5 on the Windows platform. 

Course content 

• System architecture 

• Alterian CME Server 

• Alterian CME Clients 

• SQLServer in relation to Alterian CME 

• Apache or Squid Caching Server in relation to Alterian CME 

• Tomcat in relation to Alterian CME 

• Staging/Live configuration 

• Troubleshooting 

Prior knowledge 

Delegates are expected to have some practical experience with the administration of the Windows 
operating system. Experience with internet technology and databases is recommended.  

Target audience 

The course is aimed at system and application administrators. 

Course duration 

The CME Server Administration course takes 2 days 
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CME Server Administration (Solaris/Linux) 

Course code: CME-ADSOL (Solaris) or CME-ADLIN (Linux) 

Course objective 

Delegates acquire the skills and knowledge that enable them to operate and maintain the server(s) on 
which the Alterian CME product is installed. The functioning of and communication between the 
system “building blocks”, i.e. Oracle, CMS, Tomcat Application Server and Apache or Squid Caching 
Server, form the focus of the course.  
 
During the course, delegates create their own CME instance on the server. Further, they configure the 
CMS, Tomcat and a caching server so that the new instance can be approached both from the 
browser and from the Content Rules Console.  
 
Finally, delegates configure a Live Server that is updated automatically when changes are published 
on the Staging Server. 

Delegates learn how to 

• stop and start the Alterian CMS and all related processes 

• check if all processes are running properly 

• create a CME "instance" 

• dump and load a CME schema (database) 

• configure the communication between the various system components 
 

This course is offered for Alterian CMS Enterprise Edition version 5 on the Solaris and Linux (RedHat) 
platform. 

Course content 

• System architecture 

• Alterian CME Server 

• Alterian CME Clients 

• Oracle in relation to Alterian CME 

• Apache or Squid Caching Server in relation to Alterian CME 

• Tomcat in relation to Alterian CME  

• Staging/Live configuration 

• Troubleshooting 

Prior knowledge 

Delegates are expected to have practical experience with the Unix operating system and the "vi" text 
editor. Experience with internet technology and databases is recommended.  

Target audience 

The course is aimed at system and application administrators. 

Course duration 

The CME Server Administration course takes 2 days. 
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CME Refresher 

Course code: CME-REFR 

Course objective  

The objective of this course is for the delegates to understand and master the new functionalities of 
the Alterian CMS Enterprise Edition version 5 or later (Alterian CME, also known as “Morello”). The 
course was developed for Mediasurface customers who upgrade from Mediasurface version 4.7 (or 
older) to the Alterian CME version 5. However, the course is equally suitable for customers who just 
adopted the CME Smart Client as their content management interface in exchange for the old CMC. 
 
Course delegates are assumed to be knowledgeable in the “core” concepts of the CMS, for example 
Content Type, View, Collection, Branch, Leaf. The course focuses on the new elements in Alterian 
CME version 5, such as the concept of multiple sites, Site Planner versus Content Explorer, Content 
References and content re-use etc.  
 
By the end of the course, delegates are able to translate the new Morello concepts to their current 
situation and know how to take advantage of the new possibilities of the Alterian CME. 

Course content 

• Collaboration 

• Content Explorer 
o Creating and managing content 

• Site Planner  
o Creating content in the website 
o (Re)Using  content in the website 

• Managing Presentation 
o Template Manager 
o Applying templates to content 

• Link Roster 
o Managing and registering links 
o Using registered links 

• To-do Lists 

• Adding a site to a site group 

• Access Rights 
o Rules Console 
o Branch Based Access Rights 

Prior knowledge 

Delegates must have completed the (old) Morello Fundamentals course at some point in time and they 
should have ample hands-on experience in the version of Morello/Alterian CME that they upgrade 
from or are currently using.  

Target audience 

This course is specifically aimed at people who have been working intensively with the Alterian CME 
product, but who are not regular content editors. A typical target audience would be composed of web 
masters, in-house developers, super users, application managers.  

Course duration 

The CME Refresher course takes 2 days. 
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